
The Customer
Mike Mulneaux manages Alaska Multiple Listing Service (MLS) 
in South Central Alaska and the Alaskan peninsula, and is 
one of the few MLS organizations in the U.S. owned by its 
members.

The Problem
Across the country there has been a widespread issue with 
theft at homes that are on the market, Alaska is not an 
exception.  

The Solution
SentriLock provides users with reporting on who enters and 
exits a property, as well as the time.  REALTORS® can also 
control who has access to properties with SentriConnect®.  
Listing agents can grant time-specific and revocable 
temporary access to those who don’t have full credentials, 
such as a contractor or home inspector.
 
“Having the technology to afford peace of mind is part of 
combating those concerns,” said Mulneaux.  “MLS members 
and their clients know their property is secure and the 
SentriLock’s lockbox is able to track who comes and goes from 
the property.”

Mulneaux said he and his members have had great 
experiences with the SentriConnect® App.

“It’s incredibly useful because you can block out the times 
you’re letting people in or out of a property, and it’s incredibly 
intuitive and user friendly,” he said. “SentriLock is always 
keeping up with the times, and our members appreciate being 
empowered to do that as well.”

At a Glance
Customer: Alaska Multiple Listing Service
Problem: Security for listed homes on market
# of lockboxes deployed: 5,197

SentriLock’s 
technology aids in 
preventing theft at 
listed properties.

Contact a SentriLock  
representative or visit  
sentrilock.com/contact  
to learn more.
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