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SentriLock Chosen by the MLS of Greater Cincinnati, Inc., to Provide 
Electronic Lockbox Services to Its Members   

Company Expected to Provide Higher Level of Service and Ease of Use to Realtors in Its Hometown   

 
 

West Chester, Ohio. (March 11, 2021) – SentriLock, LLC, a leading real estate 
technology provider and wholly owned subsidiary of the National Association of Realtors®, 
has been selected as the vendor of choice to provide lockbox services to the MLS of 
Greater Cincinnati, Inc., the local MLS service covering SentriLock’s home office region. 

“We are truly pleased to welcome the MLS of Greater Cincinnati to the SentriLock family,” 
said Scott Fisher, Founder and CEO of SentriLock. “It gives us pride to serve the needs 
of Realtors® and their clients who live, work, and raise families right here in our hometown 
of Cincinnati. It’s an opportunity and responsibility we take very seriously.” In September 
of this year, SentriLock’s lockbox services will be implemented in the MLS of Greater 
Cincinnati, replacing services previously available through another provider.  

“As a member-driven organization, our goal is to ensure that our members have access 
to top-of-the-line technologies,” said Stephanie Sudbrack-Busam, President of the 
Cincinnati Area Board of REALTORS®. “SentriLock gives our members a competitive 
market advantage and an important tool to best serve their clients. They are known for 
their award-winning customer care and their knowledgeable service team provides world-
class support seven days a week right here in the Cincinnati area. We are proud to be 
partnering with another local Cincinnati business.”  

The SentriLock platform allows Realtors® to use a mobile device and app to open the 
lockbox, release the shackle, receive instant showing notifications, review access logs, 
and much more. The feature-rich mobile app combined with SentriLock’s new 
SentriGuardTM lockbox offers users the industry’s strongest, most reliable and smartest 
real estate solution for secure property access.  
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SentriLock is used by over 380 MLSs and Associations, and over 400,000 Realtors®. 
During almost 20 years providing technology solutions to the real estate industry, 
SentriLock has: 

• Enabled over 10 million home sales. 

• Placed more than 1.3 million lockboxes in the field. 

• Securely enabled over 12 million home accesses. 
 
For more information about SentriLock, visit the website at www.sentrilock.com. 
 

### 
 
 
About SentriLock 
Founded in 2002, SentriLock, LLC is a wholly owned subsidiary of the National 
Association of REALTORS® (NAR) and its Official Lockbox Solution. The company’s 
primary mission is to provide its members with technology solutions that are member-
focused and driven to provide superior customer service. SentriLock has a 96 percent 
customer satisfaction rating and is committed to providing exceptional support and 
technology to all its customers.  
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